Evaluation of primary health care system by PCAT model in areas covered family physician plan Kerman province ۲۰۱۶ by Eskandarizadeh, Zohre
!p:: 
*{r
ffi{A.-
€ffi
//
LrU,{;/,&',rf
&i GV_t LYII s r-r-b oKi;1,
ctL-rs 
: 
*t*c.,L-s a-tb a-2 r))l g*t6 6!i" a"u ,ru-u,
:Ofg.e
*r, \-r&c.,; .;tL, -;: PCAT -rlil ! 4sl ,rl*.1-9t4.-*1r,. lE gt-jrt
\YlA:clLf oL-t o:t3;l-
oclj 6j.rrJi"Jl ofj :J*ti
qrAc t'As f t:tustl oh.rl
tjgh u*rt f
6pq Aarso fc ,tdlS;o ao.riro gf a,.;..artljgo O*rt4arEo ,fc
l lto-11 
,slr.ard Jt-,
UL) /P,&,,
I
&i Gr: arGl -t c--r-b or5*;1,
ctL;: s el+.crLl- J-J-b 4;;,) J))l.ftiitK &4" a"U ,lU-t,
:glg,e
Or, f ec>; ,;tL,;, PCAT -ll,al ! 4:l .,.;;lrjo,.6to.-"el-,e lE .;t-j.rt
t flA :.-rLf dk-,l o:lrt>
oclj 6.1.u.(*rl of; :Jr-f
4r-gbc UZs f t:ts;sl; chrl
:J9[i.o 
'l*, Lrf
6pq d.otEo;5.o ,r.dl:jto Ao.t .;5.o ,.;."all.6r g*"=us:n f ;
//
(y1
!p::,*u
l lto-l1 dl,.aa; Jl-r
Kerman University of Medical Science
School of Management and Medical Informatics
In Partial Fulfillment of the Requirements for the Degree
Master of Sciences of Health Care Management
Title:
Evaluation of Primary Health Care System by pCAT Model in areas
covered family physician plan Kerman Province Z}lG
By:
Zohreh Eskandarizadeh
Supervisisor:
Dr. Reza Dehnavieh
Advisors:
Dr. Mohammad Hossein Mehrolhasani, Dr. Moghdameh Mirzai,
Dr.Mohammad Jafari sirizi
2017
lU,(rt
y)u s,,,ibufv LJ tl /rI\
.tJ,
-?
o{p; 61 .^U :l^,l ;: p;2" co}t-, S6) I bi> 6ly ,Ggfl)lt 
",il c*)t*, pU; :j.S g  "Jio
:fLc 613 ")s\ .:11: p- ,#.! qJll ,*;-;lrtC.5ir.-plr" r:,:e ar'b-r-t a*t- &r)1-,9: -
;t$l 9 (?.\)).flf .r,S , dl ) )S,s,t.o,-l p[;i C-1t60 c-;r,.;1:9{3 1).r.{d 
"r-,a.J.el .51-o;jr*
,,: ooJrl 
""-lrCd.5loqslr. eit; aL-j,,l 
,&Jlt ;y,l ;l .ir,o .c*,1 c-*rl .5121.:.oLri;y-1 clrl als ) ;--
)y o\.f ;h-l o:19,1-' .<;; ,*y co6 .,i-t-
FLxjl \flA JL,,) ,r,L;- Jto * aS c-l ;J, - Ga.,-y.5la,Jlt" rtr &*,bop:t 9llg"
\Y.9 (Jl-,\A dYt)Jl-*tsy.\?. ,d,Jrl drl). o-r-is: u$l;l ,:lyl- +.(-;;\Y',PV 
"ibt.!. r: 
.;;.J
o:28- &^:1 e.h e *;Lrr .r:-;lrfa ,flf ,: c,L-r:i o.r5 ccL-;: A1y. o'. (Jl*, \A y-;) ;19>;13:-
a5:y (PCAT)oJsl 
'+1r ctL-jrl :rlsU-l .5Loa."L;*";. ,-l-c)ttl 6;9i4"- rlll .sr; a,Jlt :rl9 JU; --
.r$\1 ;j;e SPSS )fl ry:;le .51Li JJ* I 4* ,S|y glo)'ttl ,tn;i .5;e16^- 9 -SS; ; --
,r<j^,p.5taa^;;) o;s, 
'f-fu J6ryosf f .:l.:;k; .ftr ,1;"l9k )l ktr.ri"aciU 
:tlai!l1
;SL,.19,.rlio. -,: os^' s..;.:a. S>95 ,9f ,::(ld1lYtt)F o*f: -.pl,n ! ,,) o,n- 4-F 9 (lrf t/lf ;- -
c....1-. & .,) 0,,- Lr.fu S;y, r9rSr: 9 (laAltY)F *f: .-+1,,. d,,: or- U-F 9 (lAflVo't-t - -
.)e.r (lYflYA) Jrl ,rr,r d.,: o,,- CF e (/.t'c,". ri -
L#):b):Ll 1: ;t75;L:.1 ,,) 4rl .,.;lrq.51-o.-41r. ry9 a5:9,;l jl ,-5i.> V-t;:r5r$aq$
.*';er.-41r. frh,9,r<tata i l, ! a*,-Ui-r: c*slr. c-*E t(Jl t,,,,y) Jl eU. -).r:-:' i
;1r,-l ;: PCAT,:9) + alll 
"*bq .5lo-t9!r. rU; .tU-j.,I )sr i.gla,Jtt^ JyS V a5;-1 a? *i . -. - -
9 c-ihd -u;l ;l;"r,,1111'15.-[-.51y,r-aA .,;ltytl q!. sly.f ,];E &Jlt if-1,r8 ,*\' '-].5- * ;
)'*C .-lep ,g')fi 9.r^lb oV!.ll.9 h a,Ur., *Ap 1r 1.:,a!9l.5lo qsly;6-r:-o: ailrl --.. ;i- - .*
PCAT ,a-J9l 
.r;hg .gt-o-4lr- ,Flr42.5t-o -"91r. a5*; ,,r,.1-rrr :ir.J.i -;
\ititract
Eackground and aim: The health system has a growing role in protecting and promoting the
.',:h of people in different aspects, and community health mainl-v depends mainly on the
:-,:r\r health care sector in a country. Measuring its perfonlance plays an important role in
- ::lrving the effectiveness and efficiency of the system. Therefore, efforts to assess and ensure
-: quality of nrirnary care services are important. The aim of this study rvas to evaluate the
r-..rary health care system in areas covered family physician plan Kerman Province.
Ilethotl: This study \\'as a descriptive-anal1.tic, rvhich rvas conducted in a cross-sectional study
-r 1395. The statistical population of this study were the providers (family ph,vsicians) and
:ecipients of health services in tu,o groups of adults (upperl8years old) and children /
.Jolescents (under 18 vears old) in the health centers of Kerman province. The data collection
.rrol was the Primary Care Assessment Standard Questionnaire (PCAT). After completing and
: 
-.llecting them, data were anall,zed by SPSS software version 19.
R.esults: The results of this study showed that in the adult group, the highest score was in the
::iturally competent care (81.94%) and the lowest in the community orientation care (56.38%);
-n the child group, the highest score was in the affilation tvith a doctor (84.75%) and the lou,est
:n community care (58.17%) and in the physician group, the highest score in the
--rrmprehensiveness care (85.9o/o) and the lowest status was in the first contact care (74.25oh).
Conclusion: The results indicated that the primary health care status in Kerman province was
-lltrre successful in terms of access to services at the tirst level (first contact) and
: ::nprehensiveness of care, compared with coordination of care and continuity of care. as
=:ards that there has been no research on the evaluation of the primary health care system by
. :.\f model in Iran,so this study could be an important information base for policy makers,
::----r-rr health and insurance managers, physicians and other primary care providers, in the
- - 
: 
- :ning of programs and supportive and education interventions to improve service delivery.
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